
Building a healthier  
supply chain with  
Contract Intelligence

Supplier disruptions

Changing demands

Regulatory turbulence

of supply chain leaders agree 
that technology is a source of  
competitive advantage1 

Contracts define sourcing relationships.  
Contract Intelligence leverages AI to structure and connect 
supplier contract data, injecting unprecedented insight and 

agility into your supply chain.

Healthcare and life science 
supply chains are fractured

Supply chain leaders are 
looking for digital solutions 

61%

Contract Intelligence is the  
breakthrough treatment you’re looking for

Contract Intelligence empowers you to... 

Source Better  
Suppliers

Leverage contract  
pricing data and 
performance to  
determine which  
suppliers deserve  

more business

Respond to  
Regulatory Changes 

Faster

Keep contracts 
compliant with  

one-click bulk updates 
to templates and 
active agreements

Gartner notes that “leading digital 
organizations have a lower cost of doing 
business, which results in a significant 
competitive advantage in the  
current inflationary environment”2

Contract and budget negotiations are 
responsible for 49% of study delays4

PwC’s Supply Chain Survey 2022 found that 
62% of supply chain leaders saw insufficient 
diversification of their supplier base for critical 
supplies as a major or moderate risk and 68% 
saw supplier operational issues as a concern3

Responding to regulatory changes typically 
takes businesses 60 to 90 days5

Battle Inflation

Get a global view 
of price adjustment 
clauses so you can 
proactively manage 
supplier price hikes

Accelerate Clinical 
Trials

Streamline the 
contract negotiation 

process with  
third-party research 

organizations to 
innovate faster
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Better supply chain health

Identify Business 
Value Levers/KPIs

Plan and 
Action

Gather Insights, 
Secure Data

Train the 
Model

Drive 
Impact

Process third-party contracts 50% faster while reducing risk and 
improving contract performance*

Improve accuracy of attributes and clause extraction from third-party 
contracts by over 43% compared to manual processes, resulting in 
reduced risk and negotiation time*

Reduce contract turnaround time by 71%*

The prognosis: real intelligence, real results, and 
a really healthy supply chain

Enable interoperability 

Accelerate innovation

Guarantee security

Stabilizing your data on the foundational 
Azure Cloud makes AI real for your business 
and allows you to:

WATCH OUR WEBINAR  
Powering Agile Life Sciences Supply Chains: Connecting Process, Technology and Data

  1Smarter with Gartner, Gartner Predicts the Future of Supply Chain Technology 2022.
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Icertis Contract Intelligence:  
Unlock more. 
Deliver more. 
Realize more.

Create contracts within Microsoft 
Dynamics 365 with a single click

Manage contracts using a CLM 
powered on Azure and leveraging 
Azure AI & Blockchain Services

Surface new insights from the 
data within your contracts using 
Power BI reporting

Create standard contract 
templates and edit contract 
drafts using Microsoft Word

Bulk import data into 
contracts from Microsoft 
Excel & Outlook

Collaborate with colleagues and 
suppliers on contracts in real time,
remotely using Microsoft Teams

Built and running on Microsoft Azure

https://info.icertis.com/powering-agile-life-sciences-supply-chains-webinar-on-demand
https://www.gartner.com/smarterwithgartner/gartner-predicts-the-future-of-supply-chain-technology
https://www.gartner.ca/en/articles/cfos-use-technology-in-your-inflation-fight
https://www.pwc.com/us/en/services/consulting/business-transformation/digital-supply-chain-survey.html
https://www.icertis.com/products/applications/clinical-trials-and-budgeting
https://www.icertis.com/company/news/icertis-releases-ai-studio-to-democratize-use-of-ai-powered-contract-intelligence

