
Generative AI: 
Transforming 
Contracting in 
the Technology 
Industry

of high tech CxOs are interested in exploring the 
potential use of applications like ChatGPT for 
tasks such as natural language processing (NLP), 
text generation, language translation, and 
customer service automation1

73%
The GenAI revolution is here

95% of executives believe generative AI will compel
their organization to modernize its technology 
architecture and transform how it does 
business2

42% of leaders are equally concerned about the
impact of AI on data privacy and security3 

AI-powered contracting transforms 
complexity into performance

Icertis' AI-powered contract productivity applications ensure that technology 
organizations realize each contract’s total value and intention through their 

lifecycle without exposing your company data to the underlying AI system. These 
applications deliver advanced contract insights and automated risk scores, 

ensuring that required attributes, clauses, and approved language are present in 
every technology company, supplier, partner, and service provider contract.

Where the Icertis Copilot comes to 
life for technology organization

Accelerate Revenue
Negotiate more favorable terms 

to get paid sooner by 
customers and resellers and 

extend payments to your 
suppliers, then match invoice 
and purchase order (PO) terms 

against the contract terms.

Save time with a side-by-side 
comparison with highlighted 

differences in contract 
language between 

counterparty agreements
and approved clauses.

Create Efficiency

Search for assignment clauses 
governing the transfer of 

contracts to a third party to 
determine if a merger, 

acquisition, or divestiture triggers 
rights to assign the contract, 

rights to terminate, or obligations 
to cooperate with a new entity. 

Minimize Risk

Determine what obligations are 
associated with subcontracted 
projects or adherence to local, 
regional, or national regulations 
within an agreement and which 
have the most significant risk of 

penalties based on historical 
performance or non-compliance.

Increase Compliance

Discover, tag, and track 
product volume rebates and 

early payment discount terms 
with suppliers.

Find Savings

The Azure OpenAI platform: security, stability, trust.

Icertis' generative AI is built on Microsoft’s Azure OpenAI Service, which 
offers a holistic approach to security, privacy and built-in responsible AI 

capabilities. This ensures your organization keeps valuable data safeguarded.
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Interactive 
Insights

Automatically extract and summarize attributes of a 
contract, accelerating the contract review process

Leverage pre-built, persona-led conversational prompts 
to ask questions of the contract and help reduce 
administrative overhead

Risk
Assessment

Gather actionable contract insights generated 
from diverse data sources, helping deliver almost 
instant analysis

Identify and flag risk as per the playbook criteria defined 
by your organization, helping to mitigate negative 
financial impact and increase contract compliance

Automatically navigate to terms needing review, making 
updates in real-time
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Where to start?

Implementing GenAI? Your change management plan should include:

Executive 
Sponsorship

Governance 
Structure

Stakeholder 
Engagement

Change 
Management 

Strategy + Plan

Multi-Channel 
Communications

Education/ 
Training

PwC US investment to expand and 
scale AI capabilities4�1B

Driving user adoption 
starts with trust and a 

focus on data 
governance and 

security 

“Assessing and 
enhancing the security 
environment to protect 
GenAI can typically be 
done within 60 days.”5

STEP 01
Craft a generative AI 

strategy to help 
realize ROI quicker

“AI could contribute 
up to $15.7 trillion to 
the global economy 

by 2030.”6

STEP 02
Commit to use cases 

and launch 

“Since GenAI models 
come pre-trained, you 

should be able to stand 
up initial use cases with 

a 90-day sprint.”7

STEP 03

Technology companies face mounting 
challenges across their complex 

commercial ecosystem
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